
Railway Series:
Franchised Bus Operations and MTR Bus Services

Course Code: SC 26-026
10 October 2026 (Saturday), 9:00 am to 12:00 pm

[In case of adverse weather, course will be rescheduled to 24 October 2026 (Saturday), 9:00 am to 12:00 pm]

Objectives and Learning Outcomes
This course is to provide students an overview of Hong
Kong bus operations. It is also designed to enhance
students' knowledge and understanding in management
and control on MTR bus operations. A site visit to MTR
Hung Shui Kiu (HSK) Bus Depot is included in the course.

Upon completion of this course, participants will be able
to:
• Understand the basic working environment of bus

operations
• Gain an insight of the management and control of

MTR bus service
• Understand the importance of safety culture in MTR

bus operations

Who Should Attend
Anyone who is interested in bus operations

Pre-requisites
Senior Secondary or above*

Language
Cantonese (with presentation slides in English)

Venue
MTR Academy – Hung Hom Centre

Mode of Learning
Classroom lecture and discussion



MTR Academy Hung Hom Centre   1/F, MTR Hung Hom Building, 8 Cheong Wan Road, Hung Hom, Kowloon
Tel: 2520 3535     Fax: 2520 3458     Email: academy@mtr.com.hk Website: https://www.mtracademy.com 

Benson is currently a part time teacher of MTR Academy. He was a former
Station Services Manager of West Rail Line and Ma On Shan Line in MTR,
with more than 20 years of management and supervisory experience in
bus operations. He specialized in safety management and control of bus
operations.

He received two MBA degrees from Brunel University and University of Hull
respectively in U.K. and he is also the Full Member of The Chartered
Institute of Logistics and Transport in Hong Kong (CILTHK).

Mr Benson Chan
MBA, CMILT

Certificate of Attendance
Each participant will receive a certificate of attendance showing 3 hours upon successful completion of this
programme.

Speaker

Discount SchemeProgramme Fee 

30% off for
– full-time staff of MTR and its subsidiary companies, please refer to our webpage

for details
– full-time students (Senior Secondary or above)

$270

Application Methods

Online 
Applicants can enrol and pay online by credit card at  https://www.mtracademy.com

Enquiry in Person 
Address: 1/F, MTR Hung Hom Building, 8 Cheong Wan Road, Hung Hom, Kowloon
Opening hours: Monday – Friday 9am – 8pm; Saturday: 9am – 12:30pm
Closed on Sundays and Public Holidays

Payment Method
By credit card (online payment)

Closing Date for Registration
Please note that due to limitations of venue capacity and relevant logistics, all registrations must be made at least 2
working days prior to the delivery date of individual modules. No walk-in registration will be entertained.

*MTR Academy reserves the right to turn away successfully enrolled individuals who do not meet prerequisite.


