1. Your Privacy

MTR Academy (HK) Company Limited ("MTR Academy", "we", "our" or "us") respects
your legal rights of privacy when collecting, storing, using and transmitting personal
data. This PICS explains our privacy practices. It is our policy to comply with the require-
ments of the Personal Data (Privacy) Ordinance (Cap. 486) of the Laws of the Hong
Kong Special Administrative Region. In doing so, we will ensure compliance by our staff
to the strictest standards of security and confidentiality.

Please read the following carefully to understand our policy and practices regarding
how your personal data will be treated. This policy applies to all registered and unregis-
tered student applicants, students and alumni of MTR Academy, and may from time to
time be revised, or otherwise changed where we deem necessary.

By submitting your application for enrolment to activities, courses or programmes of
provided by MTR Academy (the "Application"), you are agreeing to and accepting the
terms of our Personal Information Collection Statement ("PICS"), and confirms that you
(acting for yourself and acting on behalf of any minor whom you have parental respon-
sibility for and/or whose personal data will be collected("Minor")) consent to our collec-
tion, use and transfer of your and/or the Minor’s personal data for the purposes set out
in this PICS and in the manner set out in this PICS. You also warrant and represent that
you have full legal rights and capacity to consent on behalf of the Minor. If you do not
agree to or accept the terms of our PICS, please do not proceed with your Application.

For the avoidance of doubt and for ease of reference, any reference in this PICS to "your
personal data" or "personal data" refers to your own personal data and/or the personal
data of Minor (as the case may be).

If there is any inconsistency between the English and Chinese versions of this PICS, the
English version shall prevail.

2. Purposes for which we will use your personal data
We collect your personal data when you make the Application.

If you are under the age of 13 you must ask your parent or guardian before providing
any personal data to us.

If you want us to process your Application, you must provide the personal data marked
as "mandatory"” in the Application form. Such personal data provided by you will be
used by MTR Academy for the following purposes (collectively the "Purposes"):

l. To provide various communication, administration and/or notification for the
students and/or the parent/guardian of students enrolled at MTR Academy relat-
ing to MTR Academy and/or the student, including but not limited to recording,
registering, processing and issuing notifications on events and activities, notices,
student attendance records, transaction records for payments, student leave
applications, etc.;

II. To facilitate, operate, manage, integrate and improve the various functions of the
MTR Academy’s management system. Such functions include but are not limited
to the student time attendance management system, events and activities facili-
ties management system, access control and booking system for facilities at the
premises, payment transaction record system, library automation system, elec-
tronic system for submission and processing of student leave applications, etc.;

. To generate, compile, maintain, manage and update the MTR Academy’s relevant
databases and/or records regarding the above, and to provide usage and/or
statistics reports on the same;

IV.  Toregister, verify and facilitate your log-in access of, or otherwise manage your
given account at MTR Academy;

V.  Todetect, investigate and/or prevent activities in your Application that may be
illegal or violate our Terms of Use or PICS;

VL. To customize, enhance, maintain, improve and optimize the quality and perfor-
mance of the relevant features, functions, products and/or services for handling
your Application;

VII.  To use for management, maintenance, support or other administrative purposes
of the MTR Academy and MTR Corporation in relation to our provision of the
relevant features, functions, products, services and/or matters set out above.

Itis entirely voluntary for you to provide personal data which is not marked as

"mandatory" in the Application form. Purposes for which it is only voluntary for you to

provide your personal data are:

l. to enable us to further understand the demographics of our students and alumni;
and

1. to enable us to provide other services better tailored to your needs.
3. Disclosure
In cases where we do collect personal data from you, we will:

l. tell you (by way of this PICS or by a separate notification) that we are doing so
and the use that we will make of such personal data we collect;

1. where relevant, give you the opportunity to object to a particular use of your
personal data; and

Il tell you how we will store and handle your personal data and how you can re-
view, change and delete the personal data we have stored.
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We will take all practicable steps to keep your personal data confidential but we may
transfer/assign such data to the following parties for the Purposes:

l. if MTR Academy decides to sell any relevant part of the business, to any actual or
proposed assignee, transferee or successor of or to MTR Academy’s rights in
respect of your personal data;

1. any agent, adviser, auditor, contractor or third party service provider and MTR
Corporation Limited who provides administrative, telecommunications, comput-
er and other services to MTR Academy and/or the relevant service(s) that you are
applying to; and

Ill.  we may transfer your personal data outside Hong Kong to our third party service
providers situated in Singapore and Australia for storage of such personal data.
You must consent to such transfer of your personal data outside Hong Kong
before we will process your Application.

IV. any person to whom MTR Academy and/or MTR Corporation is under an obliga-
tion to make disclosure under the requirement of any law binding on MTR Acade-
my and/or MTR Corporation or for the purposes of any guidelines or codes of
practice issued by regulatory or other authorities with which MTR Academy and/
or MTR Corporation is expected to comply.

4. Security

Except as mentioned in paragraph 3 above, your personal data, however stored, will be
accessed only by our employees or contractors who are authorised to do so. Where
personal data is stored electronically, it will be kept on a secured server and will be
password-protected (or under some equivalent form of protection) and accessible only
by authorised personnel of MTR Academy and/or MTR Corporation or its contractors.
Employees and contractors designated to handle personal data will be instructed to do
so only in accordance with this PICS.

5. Use of Personal Data in Legal Proceedings

If it becomes necessary that we have to take action against you for any reason whatso-
ever including recovering from you any money you owe us, you expressly agree that
the personal data provided by you can be relied upon in identifying and taking legal
action against you.

6. Your Right to Access and Correction

You may at any time request access to and correct personal data relating to you in any
of our records. You may also ask us to delete you or your personal data from any active
mailing or distribution list. To exercise any of your rights, please write to our Personal
Data Privacy Officer at the address or email below marking your communication
"Confidential". In response, we may ask you to provide certain details about yourself so
that we can be sure you are the person to whom the data refers. We are required to
respond to your requests within 40 days, but we may charge you a reasonable fee for
doing so.

Personal Data Privacy Officer

MTR Corporation Limited Legal-General Department (Marked: MTR Academy)

Address: MTR Headquarters Building, Telford Plaza, Kowloon Bay, Kowloon, Hong Kong
Email: PDPO@mtr.com.hk

7. Retention of Data

We will keep your personal data for as long as necessary to fulfil the purpose for which
the data was collected. Personal data which is no longer required will be destroyed.

8. Future Amendments

This personal information collection statement is subject to change. Any changes will
be posted on MTR Academy's website.

December 2016

This application form is produced by MTR Academy (HK) Co. Ltd solely for informational
purposes. To the best of our knowledge, the content is true and accurate at the time of
publication. MTR Academy (HK) Co. Ltd accepts no liability for any loss or damage
howsoever arising as a result of use or reliance on this information. Where there is
insufficient enrolment, a programme may be postponed or cancelled.

MTR Academy (HK) Co. Ltd. reserves the right to make any alterations to the pro-
grammes as might be required. If there is any inconsistency or ambiguity between the
English version and the Chinese version, the English version shall prevail.
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